
  

 

  
 

Pri ate Health Insurance 
Insurance Product Information Document 
Company: Bupa Insurance Limited Product: Bupa Fundamental Health 

Insurance Policy 

RegisteredüinüEnglandüandüWales.üAuthorisedüinütheüUnitedüKingdomübyütheüPrudentialüRegulationüAuthorityüandüregulatedübyütheüü 
FinancialüConductüAuthorityüandütheüPrudentialüRegulationüAuthority,üregistrationünumberü203332. 

Thisüisüaüsummaryüofütheüinsuranceücover.üBeforeüpurchase,üfurtherüinformationücanübeüfoundüinüyourüquotationüand/orütheüpolicyüsummaryü 
document;ütheüfullüpolicyütermsüareüavailableüuponürequestübyücallingü0345 609 0777,üweümayürecordüorümonitorücalls.üFullütermsüandüconditionsü 
ofütheüpolicyüareücontainedüinütheümembershipüguideüandüonüyourümembershipücertifcateüwhichüyouüwillüreceiveüafterüyourüpurchase.ü tüisü 
importantüyouüreadüallüofütheseüdocumentsücarefully. 

What is this type of insurance? 
Privateühealthüinsurance,üwhichüisüdesignedütoücoverütheücostsüofüprivateühealthcareütreatmentüwithüsomeülimitedüdiagnosticücover. 

What is insured? 

In-patient and day-patient treatment 
üüHospitalütreatmentü–üpaidüinüfull 
üüDiagnosticütestsü–üpaidüinüfull 
üüScansü(MR ,üCT,üPET)ü–üpaidüinüfull 
üüRadiotherapyüandüchemotherapyü–üpaidüinüfull 

Out-patient treatment 
üüScansü(MR ,üCT,üPET)üandüdiagnosticütestsü–üpaidüinüfull 
üüConsultationsü–üpaidüinüfull 

•ü Onlyüwhenüfollowingüwithinü6ümonthsüofütheüdateüofüdischargeü 
andüdirectlyürelatedütoüin-patientüorüday-patientütreatment 

•ü Upütoü2üconsultationsüwithinütheü6ümonthüperiodüü 
üüTherapiesü–üupütoü£350üperüperson,üperüyearü 

•ü Onlyüwhenüfollowingüwithinü6ümonthsüofütheüdateüofüdischargeü 
andüdirectlyürelatedütoüin-patientüorüday-patientütreatmentü 

üüRadiotherapyüandüchemotherapyü–üpaidüinüfullü 

Other benefts 
üüAnytimeüHealthLineü–ü24/7,üunlimitedütelephoneüconsultationsü 

withüourüteamüofünursesüandüGPsü 
üüParentüaccommodationü–üoneüparentüonly,üupütoü16üyearsüoldü 
üüPrivateüambulanceü–ü£60üperüjourney 
üüNHSüCashüBeneftüforüNHSühospitalüin-patientütreatmentü–ü£50üperü 

night,üupütoü35ünightsüperüyear 
üüNHSüCashüBeneftüforütreatmentüforücancerü–ü£100üperüdayüorü 

night,üexceptüforüoralüchemotherapyüwhereüitüisüpaidüforüeachü 
three-weeklyüinterval,üorüpartüthereof 

Cancer co er options a ailable 
•ü Fullücancerücoverü 
•ü NHSüCancerüCoverüPlusü(coveredüifüchemotherapy,üradiotherapyüü 

orüsurgicalüoperationüforücancerütreatmentüisünotüavailableüonüü 
theüNHS) 

•ü Noücancerücoverü 

Other options 
•ü HospitalüListsü 

–ü EssentialüAccess;üExtendedüChoice;üExtendedüChoiceüwithüü 
CentralüLondonü 

•ü Excessü(appliesüperüyearüforüeachüpersonüonütheüpolicy): 
–ü £0,ü£100,ü£150,ü£200,ü£250,ü£500ü 
–ü £1,000,ü£2,000ü(onlyüavailableüatürenewal)ü 

•ü Underwritingüoptionsüavailable:ü 
–ü FullüMedicalüUnderwriting:üyouüdeclareüyourümedicalühistoryüatü 

pointüofüsaleü 
–ü Moratoriumüunderwriting:üweüwillünotüasküforüyourümedicalühistoryü 

untilüyouüsubmitüaüclaim 

Otherübeneftsüapply,üseeüfullütermsüandüconditions. 

What is not insured? 

ûüMentalühealthütreatment 

ûüComplementaryümedicineüincludingüChiropractorsüandüOsteopathsü 

ûüAgeing,ümenopauseüandüpubertyü 

ûüAllergiesüorüallergicüdisorders 

ûüBeneftsüthatüareünotücoveredüand/orüareüaboveüyourübeneftülimits 

ûüBirthücontrol,üconception,üsexualüproblemsüandügenderü 
reassignment 

ûüComplicationsüfromüexcludedüconditions/treatmentüandü 
experimentalütreatment 

ûüDeafness 

ûüPandemic 

ûüExcludedütreatmentüorümedicalüconditionsü 

ûüSleepüproblemsüandüdisorders 

ûüSpecialüconditionsü 

ûüUnrecognisedümedicalüpractitioners,üprovidersüandüfacilities 

Are there any restrictions on co er? 

!ü TreatmentüandüscansümustübeüinüaüBupaürecognisedüfacilityü(withinü 
yourüchosenühospitalülistüandürecognisedüforütheütreatmentüorüscanü 
youüneed)ü 

!ü TreatmentümustübeüprovidedübyüaüconsultantürecognisedübyüBupaü 
forütheütreatmentüyouüneed 

!ü Beneftülimitsüapplyüforüin-patientüandüday-patientüconsultants/ 
specialistüfeesüifütheyüareünotüfeeüassuredüconsultants 

!ü CancerütreatmentüisüonlyüpaidüinüfullüwhenüyouüuseüaüBupaü 
recognisedüfacilityü(withinüyourühospitalülist)üandüaüBupaü 
recognisedüconsultantüwhoüagreesütoüchargeüwithinüourülimitsüü 
(aüfeeüassuredüconsultant) 

!ü Whenüout-patientütherapiesüareüforüeligibleücancerütreatmentütheü 
therapyübeneftülimitüdoesn’tüapplyüandüthereüisünoüneedüforütheü 
out-patientütherapyütoüfollowüwithinüsixümonthsüofüandübeüdirectlyü 
relatedütoüanüeligibleüday-patientüorüin-patientüstay 

!ü A DS/H Vü 
!ü Chronicüconditionsü 
!ü Contamination,üwars,üriotsüandüterroristüacts 
!ü Convalescence,ürehabilitationüandügeneralünursingücare 
!ü Cosmetic,üreconstructiveüorüweightülossütreatment 
!ü Dental/oralütreatment 
!ü Dialysis 
!ü Drugsüandüdressingsüforüout-patientüorütakeühomeüuseüandü 

complementaryüandüalternativeüproducts 
!ü Experimentalüdrugsüandütreatmentü 
!ü Eyesight 
!ü  ntensiveücare 
!ü Learningüdiffculties,übehaviouralüandüdevelopmentalüproblems 
!ü Moratoriumüconditions 
!ü Overseasütreatmentüorürepatriation 
!ü Physicalüaidsüandüdevices 
!ü Pregnancyüandüchildbirth 

Restrictions are continued on page 2 
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Are there any restrictions on co er? (continued) 

!ü Pre-existingüconditionsü 
!ü Screening,ümonitoringüandüpreventiveütreatment 
!ü Speechüdisorders 
!ü Temporaryüreliefüofüsymptoms 

Otherürestrictionsüapply,üseeüfullütermsüandüconditions. 

Where am I co ered? 

üüUK,üincludingüChannelü slandsüandütheü sleüofüMan 

What are my obligations? 

Obligations at the start of the contract: 
•ü Youümustüpayüyourüpremiumsüonüorübeforeütheüdateütheyüareüdue 
•ü YouümustübeüaüUKüresidentüandüregisteredüwithüaüGP 
•ü Youümustüprovideümedicalühistoryü(asürequired) 

Obligations during the term of the contract: 
•ü Youümustütellüusüofüanyüchangesüinüyourüorüyourüdependants’üaddress 

Obligations in the e ent that a claim is made: 
•ü Youümustüprovideüanyüinformationüweürequireütoüassessüyourüclaim,üincludingümedicalüinformation 
•ü Youümustüobtainüpre-authorisationüforüanyücoveredübeneftsüwhereüitüisüstatedüthatüthisüisürequiredüinütheümembershipüguide 
•ü YourütreatmentümustübeüwithüaüpractitionerürecognisedübyüBupaüandüregisteredüwithütheürelevantüprofessionalübody 
•ü Youümustüpayüanyüpolicyüexcessü(whereüapplicable) 
•ü Youümustületüusüknowüifüyouühaveüotherüinsuranceüwhichüalsoücoversüyourücoveredübenefts 

When and how do I pay? 

•ü MonthlyübyüDirectüDebitüorüannuallyübyüDirectüDebitüorüdebit/creditücardüunlessüotherwiseüagreed. 

When does the co er start and end? 

•ü Theütermüofütheücontractüisü12ücalendarümonths.üYourüpolicyüwillübeürenewedüautomaticallyüandüpaymentütaken,üunlessüyouüchooseünotüü 
toücontinue. 

•ü Youücanüfndüyourüpolicyüstartüandüendüdateüonüyourümembershipücertifcateü 

How do I cancel the contract? 

•ü Youücanücancelüyourüpolicy,üorüyourüdependants’ücover,üwithinü21üdaysüofüreceivingüyourüpolicyüdocumentsüorütheüstartüdateüofüyourüpolicyü 
(whicheverüisülater)üandüreceiveüaüfullürefundüifünoüclaimsühaveübeenümade.üAfterüthisüperiodüyouücanücancelüyourüpolicy,üorüyourüdependants’ü 
cover,üatüanyütimeüandüweüwillürefundüanyüpremiumsüyouühaveüpaidürelatingütoütheüperiodüafterüyourüpolicyüends. 

•ü Toücancelücallüusüonü0800 010 383,üweümayürecordüorümonitorüourücalls,üorüwriteütoüusüatüAnchorage Quay, Salford Quays, 
Salford M50 3XL. 

Bupa Insurance Limited, registered in England and Wales No. 3956433. Registered office: 1 Angel Court, London EC2R 7HJ. 
BFD/3095/JAN18  BHF 10075 


